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Filfab 

TAJ CHANDIGARH HOTEL 
Taj Chandigarh Hotel, Chandigarh, Punjab, India 

INTRODUCTION 

 
 
Taj Chandigarh is a 5-Star hotel in Chandigarh in the Punjab in India. It is managed by the Taj group of Hotels, 
under their upscale “Vivanta” brand. The Taj group own 100 hotels in 62 locations across India, and are 
expanding their presence to the wider world. The area of Chandigarh has extremely hard water at around 
1000ppm. 
 
Following success in another hotel in the group, the Jai Mahal Palace in Rajasthan, SEETECH Solutions were 
asked to provide a solution for the two condensers in this hotel.  

EXISTING TREATMENT 
The Hotel maintained its condensers by means 
of an “automatic tube cleaning system” or ATCS. 
This consists of a number of spongy balls which 
scour the condenser tubes clean. Although 
quicker than a full chemical clean, the system 
still had to be taken offline for 2-3 hours during 
the clean, which due to the unusually hard water 
was needed as frequently as once per week 
during the winter and rainy season. Furthermore, 
the balls had to be changed every 2 months as 
they god hard due to scaling on the balls 
themselves, otherwise they would damage the 
condenser. The balls would occasionally 
become trapped in the pipework and the system 
would have to be shut down, and the pipework 
cut in order to remove them.Two Hydroflow 
Custom P units were installed on the cold feeds 
to the condensers in December 2016. 
 
 

RESULTS 

After 1 months the system was inspected and the results analysed. The condenser approach was maintained at 
4.3 degrees. The soft scale remaining on the condenser was removed and the customer was happy with the 
results. 
 
The cost of the ball system was around 4 Lakh Rupees – 400,000 rupees or around $6000 dollars per year, plus 
electricity, labour costs, cost of ball replacement and retrieval (1000-3000 rupees per month), and the chance of 
damaging the equipment.  
 


